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Advising Findings 
THE PIONEERS FOR HOPE LEARNING FRAMEWORK STUDY* 

  

 

   

  

 
   

  

  

APPRECIATIONS 
 
Students appreciated it when 
advisors: 
 

¶ Responded quickly to 
emails or calls 

¶ Offered individualized 
support that conveyed a 
sense of genuine 
interest in the student’s 
success 

¶ Provided clear 
guidance 

 

I was able to make an 
appointment with my EXCEL 
counselor to go over my GE, 
upper division classes w
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Interviewer: You said you want to be a counselor? 

Student: Yes. 

Interviewer: Like what kind of a counselor? 

Student: Kind of an academic counselor. So, um either high 
school or college. But I specifically want to work with 

http://www.csueastbay.edu/learningframework/

