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 INTRODUCTION  
 
Purpose  
 
Institutional Learning Outcomes (ILOs) are those learning outcomes that are expected of every 
graduate of the institution, both undergraduate and graduate, and are closely aligned with 

Assessment Plan.  
 
Following the ILO Long Term Assessment schedule, Cal State East Bay gathered recent student 
learning data to support the assessment of the University’s Diversity and Social Justice 





  
   
 

3 
 

Educational Technology 
Reading and Literacy 

CLASS History 
Social Work 
Speech Language and Hearing Sciences 

3 

CSCI None 0 
 

Nine of the thirty-five graduate programs at CSUEB chose to align one or more of their Program 
Learning Outcomes with the Social Justice ILO and hence participated in assessment of that ILO 
in 2021-2022.  Programs from two of the four CSUEB colleges were represented.   
 

College Programs Represented # Programs Aligned to 
Social Justice 
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levels of their students, where various programs may hold different expectations as to the manner 
in which proficiency may be demonstrated by their students. 

The results of the assessment of Diversity performance for the Diversity ILO on a per-program 
basis ranged between 3.17 to 4.0 on a 1-4 scale.   The interpretation of the ranking values for the 
university rubric is given below.    

Table 3. Average score on all Diversity criteria on scale of 1-4 
 University CBE
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• “One specific improvement has been the requirement that all 
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 Kinesiology University 4 1-4 
 Special Education Discipline-

4
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• Again, while proficiency scores were generally high, programs suggested concrete plans 
for improving them further, many of which were already in the process of being 
implemented. 

• Several programs experienced difficulties mapping accreditation organization rubrics and 
results to address the university ILOs. 

Program Feedback Highlights for Social Justice  
 
Highlights of feedback from programs which aligned to the Social Justice ILO, taken from their 
ILO assessment reports, included:  
 
Example Successes 

• “Students stated that the level of support was excellent and made statements about the 
flexibility, compassion, and inspirational qualities of the professors.” 

• “These findings indicate that they have successfully completed a scholar-practitioner 
research project on leadership for social justice in educational settings.” 

• “we … added an annual end-of-year review and discussion with student representatives 
on how to improve our program. We began this feedback gathering, review, and 
discussion in spring 2022, and began incorporating program improvements in late 
spring/early summer 2022.” 

• 
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The ILO Subcommittee will review calibration results and faculty feedback in order to 
recommend potential changes to the Diversity and Social Justice ILO Rubrics and the ILO 
Assessment process for undergraduate work.   Graduate programs currently using the university 
rubrics may then decide whether to adopt any proposed changes or move to a discipline-specific 
rubric. 
 
Graduate Advisory Council meetings 


