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Individual	  Program	  Reports	  and	  Data	  Written	  By:	  
June	  Barber,	  OWL	  and	  WST	  Prep	  Programs	  Coordinator	  

Ariel	  Li,	  Coordinator	  of	  the	  Math	  and	  Statistics	  Tutor	  Programs	  
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To	  the	  California	  State	  University,	  East	  Bay	  (CSUEB)	  Community:!
	  
I	  began	  my	  tenure	  as	  the	  Student	  Center	  for	  Academic	  Achievement	  (SCAA)	  Director	  at	  the	  
beginning	  of	  the	  2014-‐2015	  academic	  year.	  	  As	  I	  reflect	  on	  my	  experience	  as	  director	  of	  this	  
great	  organization,	  there	  are	  3	  trends	  that	  emerge:	  
	  

• %2G)2,2/0)&!S+-T&#U	  In	  my	  first	  year,	  the	  SCAA	  logged	  6AVFCC	  visits	  across	  all	  
programs.	  	  These	  visits	  were	  conducted	  by	  94	  Peer	  Tutors,	  Peer-‐Led	  Undergraduate	  
Study	  (PLUS)	  Leaders,	  and	  volunteers	  across	  all	  program.	  	  This	  year,	  our	  
organization	  logged	  an	  unprecedented	  44V445	  visits	  by	  66C	  employees.	  	  I	  am	  proud	  
of	  this	  incredible	  growth,	  which	  I	  attribute	  greatly	  to	  SCAA’s	  administrative	  staff.	  

	  
• "+0)>,-+12)G!%*..W>!*':&'+$U	  Our	  Peer	  Tutors,	  SI	  Leaders,	  and	  Receptionists	  call	  

themselves	  members	  of	  the	  “SCAA	  family”	  –	  a	  culture	  that	  took	  many	  years	  to	  
cultivate.	  	  I	  strongly	  believe	  that	  the	  SCAA	  is	  a	  meaningful	  experience	  for	  both	  our	  
student	  and	  student	  employees	  alike.	  	  I	  am	  proud	  that	  our	  organization	  continues	  to	  
offer	  dozens	  of	  paid	  training	  and	  professional	  development	  opportunities	  for	  our	  
employees	  so	  that	  they	  can	  develop	  into	  patient,	  empathetic,	  and	  transformative	  
communicators.	  	  

!
• B0X-+!O1<0/&U	  	  Our	  metrics	  of	  success	  in	  2014-‐2015	  were	  solely	  premised	  on	  “bean	  

counting”	  our	  visits.	  	  This	  year,	  we	  have	  moved	  into	  a	  more	  advanced	  analysis	  of	  our	  
programs.	  	  Our	  deep	  dive	  into	  our	  programs	  shows	  that	  using	  SCAA’s	  services	  has	  
significant	  impact	  on	  the	  lives	  of	  our	  students.	  	  Our	  “SCAA-‐Lars”	  (students	  who	  use	  
SCAA	  services)	  are	  more	  likely	  to	  pass	  the	  Writing	  Skills	  Test	  (WST);	  less	  likely	  to	  
get	  a	  D,	  F,	  or	  Withdrawal	  (DFW)	  than	  their	  peers;	  and	  more	  likely	  to	  feel	  confident	  in	  
their	  schoolwork.	  	  Many	  thanks	  to	  Ariel	  Li,	  our	  organization’s	  data	  analyst	  and	  our	  
Math/Statistics	  Coordinator,	  for	  her	  efforts	  in	  advancing	  our	  assessment	  practices.	  

	  
The	  SCAA	  is	  a	  dynamic	  and	  fast-‐paced	  environment	  that	  is	  run	  by	  a	  group	  of	  coordinators	  
who	  care	  deeply	  about	  student	  success.	  	  None	  of	  the	  progress	  outlined	  in	  this	  report	  is	  
possible	  without	  the	  efforts	  of	  Ditas,	  June,	  Waffaa,	  Sara,	  and	  Ariel	  –	  the	  SCAA’s	  success	  is	  
their	  success.	  	  Additionally,	  we	  have	  received	  significant	  support	  from	  the	  University	  
Library,	  our	  library	  colleagues	  and	  the	  Dean	  of	  Libraries.	  
	  
I	  submit	  this	  report	  excited	  by	  the	  fact	  that	  the	  SCAA	  –	  in	  its	  18th	  year	  of	  operation	  –	  
continues	  to	  positively	  change	  the	  lives	  of	  our	  students	  and	  student	  employees	  at	  CSUEB.	  
	  
Sincerely,	  
Jennifer	  Nguyen	  
Director	  of	  the	  SCAA	  
July	  24,	  2018	  
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Since	  2001,	  the	  California	  State	  University,	  East	  Bay	  (CSUEB)	  Student	  Center	  for	  Academic	  
Achievement	  (SCAA)	  has	  provided	  content	  tutoring	  for	  writing	  across	  the	  curriculum,	  all	  
math	  and	  statistics	  courses,	  and	  select	  science	  courses.	  	  Additionally,	  the	  SCAA	  offers	  
academic	  support	  through	  innovative	  programs	  such	  as	  Writing	  Associates,	  Supplemental	  
Instruction	  (SI),	  and	  preparation	  for	  the	  Writing	  Skills	  Test	  (WST).	  
	  
The	  mission	  and	  objective	  of	  the	  SCAA	  is	  three-‐fold:	  
	  

• to	  help	  CSUEB	  students	  ($3$:-<!0)(!21<+-3$!&#$2+!>Q2::>!0)(!0=2:2&2$>	  in	  order	  to	  
meet	  the	  demands	  of	  college	  level	  coursework;	  

• to	  assist	  CSUEB	  students	  in	  0/#2$32)G!0)(!102)&02)2)G!0/0($12/!$Y/$::$)/$;	  
• and	  to	  support	  CSUEB	  students	  in	  accomplishing	  their	  academic	  and	  career	  goals	  

and	  G+0('0&$!0>!>$:,I(2+$/&$(!:2,$I:-)G!:$0+)$+>.	  
	  
The	  SCAA	  accomplishes	  its	  mission	  and	  objectives	  by	  providing	  students	  with	  high	  quality	  
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The	  SCAA	  community	  revolves	  around	  the	  115	  Peer	  Tutors,	  SI	  Leaders,	  and	  Receptionists	  
who	  work	  for	  our	  organization.	  	  There	  is	  an	  informal	  aspect	  of	  community	  –	  events,	  
volunteer	  hours,	  potlucks	  –	  as	  well	  as	  the	  formal	  community-‐building	  practices	  we	  employ	  
such	  as	  training	  and	  mentorship.	  

!
N+-G+01!\2G#:2G#&>!0)(!.//-1<:2>#1$)&>!,-+!4567I4569U!

• A	  cross-‐organizational	  Leadership	  Team	  was	  piloted	  in	  the	  2017-‐2018	  academic	  
year.	  	  8	  Tutors,	  SI	  Leaders,	  and	  Receptionists	  participated	  on	  this	  team	  in	  an	  effort	  to	  
build	  mentorship,	  community,	  and	  student-‐run	  trainings	  at	  the	  SCAA.	  

• Through	  a	  combination	  of	  orientations,	  SI	  Leader	  trainings,	  monthly	  meetings,	  and	  
bi-‐weekly	  trainings	  for	  new	  employees,	  the	  SCAA	  was	  able	  to	  offer	  65F!#-'+>	  of	  
mandatory	  training.	  

• The	  SCAA	  hosted	  several	  informal	  community	  building	  events	  such	  as	  potlucks	  and	  
the	  End	  of	  Year	  Celebration.	  

	  
"#$!?$0($+>#2<!"$01U	  

In	  2017-‐2018,	  the	  SCAA	  piloted	  a	  cross-‐organizational	  Leadership	  Team.	  	  8	  student	  
employees	  representing	  all	  programs	  at	  SCAA	  were	  responsible	  for	  the	  following	  additional	  
job	  duties:	  
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Among	  our	  SCAA-‐Lars	  in	  2017-‐2018,	  64%	  (n=2582)	  are	  female	  while	  36%	  (n=1449)	  are	  
male:	  
	  

	  
	  	  
An	  assumption	  made	  about	  learning	  centers	  is	  that	  they	  are	  remediation	  centers	  geared	  
toward	  freshmen	  students.	  	  However,	  a	  vast	  majority	  of	  the	  students	  who	  use	  SCAA	  
services	  are	  actually	  upperclassmen:	  
	  

	  

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
7	  This	  section	  provides	  demographics	  for	  programs	  through	  the	  TutorTrac	  program	  –	  Peer	  
Tutoring,	  SI,	  and	  OWL.	  	  This	  is	  a	  vast	  majority	  of	  the	  visits	  at	  SCAA.	  

36%	  

64%	  

%*..I?0+!@$1-G+0<#2/>U!S$)($+!

 Male	  

 Female	  

 Unknown	  
2%	    2nd	  Baccalaurte	  

0%	  
�Freshmen	  

12%	  	  
Sophomore	  

13%	  

 Junior	  
18%	  

 Senior	  	  
50%	  

�Graduate	  
5%	  

%*..I?0+!@$1-G+0<#2/>U!*:0>>!
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The	  Peer	  Tutoring	  program	  pairs	  or	  groups	  students	  with	  a	  trained	  writing,	  math,	  
statistics,	  and	  science	  tutor.	  	  Students	  are	  able	  to	  receive	  a	  30-‐minute	  drop-‐in	  session,	  sit	  at	  
a	  math	  or	  science	  “table”	  or	  access	  a	  1-‐hour	  standing	  or	  one-‐time	  appointment	  at	  SCAA.	  	  
The	  primary	  job	  of	  the	  Peer	  Tutor	  is	  to	  help	  students	  discover	  and	  develop	  strategies	  that	  
will	  empower	  students	  in	  their	  own	  learning	  and	  enhance	  their	  skills.	  	  Tutors	  are	  trained	  to	  
work	  with	  students	  in	  their	  learning	  processes.	  	  	  

!
N+-G+01!\2G#:2G#&>!0)(!.//-1<:2>#1$)&>U!

• A	  total	  of	  65	  Peer	  Tutors	  were	  employed	  in	  the	  program	  throughout	  the	  2017-‐2018	  
academic	  year.	  

• The	  2017-‐2018	  academic	  year	  was	  the	  first	  academic	  year	  to	  include	  a	  full	  year	  of	  
Science	  Tutoring.	  	  Additionally,	  the	  Science	  Tutoring	  program	  added	  Computer	  
Science	  Tutoring	  to	  the	  list	  of	  subjects	  served	  at	  the	  SCAA.	  

• In	  previous	  academic	  years,	  Statistics	  Tutoring	  was	  only	  available	  a	  few	  hours	  per	  
day	  and	  on	  a	  one-‐on-‐one	  drop-‐in	  basis.	  	  This	  year,	  Statistics	  Tutoring	  was	  offered	  
during	  almost	  all	  of	  SCAA’s	  operating	  hours	  and	  transitioned	  to	  a	  table-‐like	  format	  
to	  serve	  more	  students.	  

• 4	  Lead	  Employees	  were	  hired	  to	  oversee	  additional	  projects	  including	  conducting	  
observations,	  providing	  feedback	  on	  handouts,	  leading	  trainings,	  and	  offering	  
support	  to	  new	  tutors.	  

	  
N$$+!"'&-+2)G!a>0G$U!

During	  the	  2017-‐2018	  academic	  year,	  there	  were	  a	  total	  of	  JCP5	  visits	  across	  all	  subjects	  at	  
the	  SCAA.	  	  Writing	  visits	  continue	  to	  outpace	  math,	  statistics,	  and	  science	  visits.	  	  As	  
indicated	  in	  the	  chart	  below,	  the	  peak	  quarter	  for	  Peer	  Tutoring	  usage	  was	  Fall	  2017.	  
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The	  total	  number	  of	  unique	  students	  in	  each	  subject12	  using	  Peer	  Tutoring	  is	  highlighted	  in	  
the	  chart	  below.	  	  Similar	  to	  the	  distribution	  of	  visits	  to	  the	  SCAA,	  there	  are	  substantially	  
more	  students	  using	  SCAA’s	  Peer	  Tutoring	  services	  in	  writing	  relative	  to	  math,	  science,	  and	  
statistics.	  	  In	  the	  previous	  academic	  years,	  78%	  of	  our	  students	  came	  in	  to	  use	  SCAA’s	  
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This	  year,	  the	  SCAA	  began	  grade-‐level	  analysis	  and	  impact	  of	  students	  who	  came	  to	  the	  
SCAA	  (colloquially	  known	  as	  “SCAA-‐Lars”	  or	  scholars).	  	  The	  SCAA	  Math	  and	  Statistics	  
Coordinator,	  who	  is	  also	  a	  statistics	  graduate	  student	  at	  CSUEB,	  conducted	  thorough	  
analysis	  of	  SCAA-‐Lars	  vs.	  Non-‐SCAA-‐Lars.	  	  	  
	  
Students	  from	  the	  top	  3	  courses	  in	  each	  of	  the	  subject	  area	  served	  at	  SCAA	  were	  selected.	  	  
The	  SCAA	  Math	  and	  Statistics	  Coordinator	  used	  data	  from	  the	  Pioneer	  Data	  Warehouse	  to	  
gather	  course-‐level	  D,	  F,	  and	  Withdrawal	  (DFW)	  rates	  for	  the	  top	  3	  courses	  within	  each	  
tutoring	  subject	  area.	  	  SCAA-‐Lars	  (and	  their	  grades)	  were	  removed	  from	  the	  overall	  
count/DFW	  rate	  of	  the	  course.	  	  SCAA-‐Lars	  were	  then	  split	  into	  3	  categories	  –	  students	  who	  
visited	  SCAA’s	  services	  1-‐4	  times,	  5-‐9	  times,	  and	  10+	  times.14	  
	  
Below	  are	  DFW	  rate	  comparisons	  among	  SCAA-‐Lars	  and	  Non-‐SCAA-‐Lars	  in	  all	  4	  subject	  
areas	  served	  at	  SCAA.	  	  Across	  all	  programs,	  SCAA-‐Lars	  consistently	  had	  failure	  rates	  lower	  
than	  their	  Non-‐SCAA-‐Lar	  counterparts.15	  
	  
The	  top	  3	  courses	  that	  visited	  SCAA	  K+2&2)G!"'&-+2)G!were	  English	  1001,	  English	  3000	  
and	  English	  3003.	  	  As	  indicated	  by	  the	  chart	  below,	  the	  more	  times	  a	  student	  visited	  the	  
SCAA	  in	  one	  of	  these	  3	  courses,	  the	  less	  likely	  they	  were	  to	  receive	  a	  D,	  F,	  or	  W16:	  

!

!
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
14	  The	  term	  “All	  SCAA-‐Lars”	  on	  the	  graph	  represents	  the	  sum	  of	  the	  previous	  3	  bars	  –	  “1-‐4	  
Visits”,	  “5-‐9	  Visits”,	  and	  “10+	  Visits”.	  
15	  The	  only	  exception	  is	  Math	  SCAA-‐Lars	  who	  had	  a	  failure	  rate	  similar	  to	  their	  peers	  who	  
did	  not	  use	  SCAA	  services.	  
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!
In	  %&0&2>&2/>!"'&-+2)GV	  only	  1	  course	  had	  a	  large	  enough	  sample	  of	  students	  to	  analyze	  
trends	  –	  Statistics	  1000.	  	  As	  indicated	  by	  the	  chart	  below,	  the	  trend	  of	  statistics	  students	  
coming	  to	  SCAA	  and	  their	  DFW	  rate	  is	  similar	  to	  science	  students	  –	  not	  linear:	  
!

!
!

The	  reasons	  for	  non-‐linear	  DFW	  rate	  results	  in	  Math	  Tutoring,	  Science	  Tutoring,	  and	  
Statistics	  Tutoring	  are	  varying	  and	  complex.	  	  The	  results	  could	  indicate	  a	  great	  systemic	  
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issue	  about	  student	  preparation	  in	  STEM	  courses.	  	  Additionally,	  the	  results	  have	  provoked	  
reflection	  about	  how	  to	  more	  closely	  align	  our	  tutoring	  practices	  with	  course-‐specific	  
practices.	  	  This	  entails	  more	  collaboration	  with	  campus	  departments	  and	  faculty	  members.	  

!
%'+3$D>U!

A	  student	  survey	  was	  piloted	  in	  the	  Winter	  18	  in	  an	  effort	  to	  gather	  additional	  qualitative	  
information.	  	  It	  was	  conducted	  with	  the	  following	  goals	  in	  mind:	  to	  give	  students	  an	  
opportunity	  to	  feel	  heard	  and	  to	  express	  either	  concerns	  and	  frustrations	  or	  praise.	  
Additionally,	  the	  administrative	  staff	  hoped	  to	  be	  able	  to	  follow	  up	  with	  individuals	  
demonstrating	  deep	  dissatisfaction	  or	  misunderstandings,	  as	  to	  ensure	  a	  positive	  
relationship	  with	  the	  student	  body,	  while	  learning	  how	  we	  might	  improve	  our	  programs.	  
	  
The	  survey	  was	  announced	  on	  our	  website	  and	  via	  flyers	  in	  the	  SCAA.	  Tutors	  and	  
receptionists	  reminded	  tutees	  of	  the	  survey	  as	  well,	  and	  the	  Director	  of	  the	  SCAA	  sent	  out	  
one	  mass	  email	  to	  all	  SCAA	  visitors.	  	  89	  responses	  were	  collected	  by	  the	  end	  of	  the	  quarter.	  
The	  results	  show	  overall	  very	  high	  satisfaction	  with	  the	  SCAA.17	  

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
17	  The	  scale	  is	  as	  follows:	  1	  =	  highly	  disagree	  and	  7	  =	  highly	  agree.	  
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As	  the	  table	  below	  indicates,	  SI	  continues	  to	  be	  one	  of	  the	  most	  effective	  cross-‐college	  and	  
cross-‐departmental	  initiatives	  on	  campus.	  	  The	  courses	  served	  via	  SI	  represent	  all	  4	  
colleges	  at	  CSUEB,	  13	  departments,	  and	  40	  unique	  courses.	  	  In	  the	  chart	  below,	  all	  
instructors	  who	  worked	  with	  the	  program	  are	  alphabetized	  by	  last	  name:	  	  
	  

Instructor	   Position	   Department	   Fall	  2017	   Winter	  
2018	  

Spring	  
2018	  

Ana	  Almeida	   Professor	   Biological	  
Sciences	  

BIOL	  
1402	   -‐	   -‐	  

Daniel	  Barksy	   Annual	  
Lecturer	   Physics	   PHYS	  

2701	  
PHYS	  
2702	  

PHYS	  
2703	  

Debra	  Bartlett	   Annual	  
Lecturer	   Health	  Sciences	  

	  

17

02
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Robert	  Gorton	   Annual	  
Lecturer	   Philosophy	   PHIL	  

1000	  
PHIL	  
1000	  

PHIL	  
1000	  

Kathryn	  Grimm	   Assistant	  
Professor	   Physics	   PHYS	  

2701	   -‐	  
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Sally	  Baxter	   Annual	  
Lecturer	   English	   ENGL	  

1001	  
ENGL	  
3003	  

ENGL	  
1001/3
003	  

Jack	  Harper	   Annual	  
Lecturer	   English	   -‐	   ENGL	  

802	   -‐	  

Sharon	  Radcliff
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Information	  and	  Request	  Form,	  ongoing	  email	  and	  in-‐
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WA’s	  themselves	  grow	  in	  important	  ways;	  many	  are	  aspiring	  teachers.	  From	  one	  reflection:	  
“This	  being	  my	  second	  quarter	  as	  a	  WA,	  I’






