
	
	

College	of	Business	&	Economics	
	

Assurance	of	Learning	
	

Program	Learning	Objective	(PLO):	Written	Communication		
Winter	2016	

	

	

	

BSBA	

PLO3;	LO3B	

	
	

	
	

	
	

	
	

	
Office	of	Assurance	of	Learning		

	



BSBA	Learning	Goal	3:	Students	who	graduate	will	be	effective	communicators	in	a	
diverse	and	global	environment.				
	
CBE	Learning	Objective	3B:	
Students	who	graduate	will	apply	effective	written	communications	skills.			
	
Assessed	Term:	Winter	2016	
	
Mapped	Course:		MGMT	4650		
	
Curriculum	Alignment:	
Students	take	MGMT	4650	as	a	capstone	course.		This	is	a	core	course	and	is	typically	
attended	by	graduating	seniors	in	the	BSBA	program.		The	course	takes	a	top	management	
perspective	and	integrates	the	functional	disciplines	into	decision-making.		Emphasis	is	
placed	on	evaluating	complex	business	situations,	integrating	theory	with	practices,	and	



found	to	be	most	weak	in	“Genre,	&	Disciplinary	Conventions,”	with	almost	40%	of	students	
scoring	a	“2,”	indicating	needing	improvement.			
	

	
	

	

	
	
To	score	‘needs	improvement’	for	the	trait	“Genre,	&	Disciplinary	Conventions,”	students	
follow	expectations	appropriate	to	a	specific	discipline	and/or	writing	task(s)	for	basic	
organization,	content,	and	presentation.		
	
Also	weak	were	Trait	4:	Sources	&	Evidence	and	Trait	2:	Content	Development,	with	31%	
and	25%	respectively	assessed	at	the	“needs	improvement”	level.		In	order	to	be	assessed	as	


