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• Assessment	personnel	assisted	in	communications	between	assessing	and	teaching	
faculty.		Provided	support	in	arranging	dates	and	times	for	assessment.	

• Assessing	faculty	reviewed	assessing	tool	(oral	communication	rubric)	and	found	
rubric	to	be	acceptable	with	no	suggestions	for	modifications.				

	
Assessment	Measurement	Tool	Used:	

• External	faculty	assessors	
• AACU	VALUE	Oral	Communications	rubric		

	
Status	of	Assessment:		Completed	
	



Findings	show	students	did	not	meet	proficiency	benchmarks	for	two	traits:		(1)	Delivery	
and	(2)	Supporting	Material.		Students	were	deemed	below	expectations	in	Delivery	if	
“delivery	techniques	(posture,	gesture,	eye	contact,	and	vocal	expressiveness)	detract	from	
the	understandability	of	the	presentation,	and	speaker	appears	uncomfortable.”		Students	
were	deemed	below	expectations	in	Supporting	Material	if	“insufficient	supporting	
materials	(explanations,	examples,	illustrations,	statistics,	analogies,	quotations	from	
relevant	authorities)	make	reference	to	information	or	analysis	that	minimally	supports	the	
presentation	or	establishes	the	presenter’s	credibility/authority	on	the	topic.”		
	
Faculty	Comments/Feedback:	
	

• Students	need	opportunity	to	learn	presentation	techniques	earlier	on	in	the	program.		


